
AlBatha Bukit Kiara Holdings Group of Companies  
- Personal Data Notice - 

 
In compliance with the Personal Data Protection Act 2010  and its regulations, this notice is issued to all our valued 
customers and/ or prospective customers. This Notice will inform you of your rights with regards to your personal 
data that has been and/ or will be, collected and processed by us.  
 
1. Collection and processing of personal data 

We have collected and will collect your personal data to be processed by us and/ or on your behalf in the 
course of your present or future dealings with Bukit Kiara Properties Sdn Bhd (Company no. 216311 -K) which 
includes AlBatha Bukit Kiara Holdings Group of Companies for all intent and purposes, its  subsidiary(ies), its 
associated company(ies), its joint venture partners,  including of all of its shareholder(s), its director(s), its 
employee(s), its supplier(s), its contractor(s) and/ or its pe rmitted person(s) (“we”, “our”, “us” or “Company”). 
Your personal data enables us to achieve the Purpose in clause 3 herein that are in connection with our 
business.  

 
2. Description of personal data  

The personal data that you will provide may include but no t limited to your name, age, identity card number or 
passport number, address of correspondence, including office address, gender, date of birth, marital status, 
details of children and/or guardian(s), occupation, contact information, including e -mail address, mobile 
number, house number, facsimile number, and office number, details of employer, details of dependants 
and/or family members, race, nationality.  

 
3. Purpose  

The collection and processing of personal data includes but not limited to the following p urposes: 
  
a. Agreements & Arrangements 

 Entry into necessary agreements, contracts, memorandum, and/or arrangements to purchase the 
products or services from us, including sale and purchase agreement, deed of mutual covenant, etc;  

 Credit assessments and other background checks as deemed necessary or appropriate by us;  

 Collection of outstanding payments from our clients under the agreements;  

 Delivery of notice, documents, forms, and other documents under the agreements, contracts, 
memorandum and/or arrangements; 

 Vacant possession, keys handover, property/estate management, customer care and or defect 
rectification works;  

 Necessary performance of other obligations under the agreements, contracts, memorandum and/or 
arrangements; 

 
b. Services & Products  

 Delivery of our main services and products or products whether present or future;  

 Customer relationship management procedures whichever we deem necessary and fit;  

 Client profiling activities in connection with our services and products;  

 Communication with you and delivery of information by e-mail, telecommunication means, including 
telephone calls or text messages or social media about products and services offered by Class Of Third 
Parties under clause 8 herein; 

 Club house services, security purpose and c ustomer loyalty programmes; and 

 Such other purposes provided for in our particular services or products offered by us;  
 

c. Internal Record & External (Marketing)  

 Marketing of our products/ services to you whether present or future;  

 For purposes relating to any of the above, including but not limited to research, benchmarking and 
statistical analysis;  

 Internal record keeping;  
 

d. Legal Compliance  

 Prevention, hindrance, reporting of any crime including but not limited to fraud, bribery and money 
laundering; 

 Compliance to any legal or regulatory requirements relating to the provision of our services/ products 
and to make disclosure under the requirements of any applicable law, regulation, direction, court 
order, order, by-law, guideline, circular, code applicable to us or any associated, subsidiary, related 
companies of our group.  
 

4. Sources  
The sources that we may obtain your personal data includes but not limited to booking forms, registration 
forms, online forms, agreements you have signed, name cards or any identity materials that you have 



distributed voluntarily; and business directory(ies) or listing(s) that you have subscribed to share your 
information, etc.   

 
5. Class of Third Parties 

Generally, your personal data with us will be kept confidential. You here by consent and authorize us to 
disclose your personal data to the following categories of third parties:  
a. our associated, subsidiary, related companies of the Company;  
b. our business partners including online business affiliates, retailers, distributors, ag ents that provide, 

supply, distribute or deal in general with our services or products in connection with our business and 
in relation to our loyalty programs and other programs;  

c. our auditors, engineers, quantity surveyors, land surveyors, business consultants, accountants, 
lawyers or other professional advisers and/or consultants as we deem necessary and appropriate;  

d. our sub-contractors or third party service or product providers  as we deem necessary or appropriate, 
including third party property management or marketing companies or entities;  

e. any person to whom we are compelled to or required under law or in response to a local or state or 
federal authority, industry regulator, enforcement agency, statutory authority, court of laws, tribunal, 
arbitration centre, commission or council  or  association legally authorized by law.  

 
6. Your Obligations  

It is obligatory for you to supply your personal data to us in the most accurate manner. Failing which, we are 
unable to process your personal data on your behalf and for the Purpose stated in clause 3 herein and all 
relationships created or to be created between us shall then be terminated and ceased to be in effect 
immediately.  

 
7. Your Rights 

a. Right to request access to personal data  
You are entitled to request access to your personal data that is processed by us with reasonable notice.  

 
b. Right to request correction of personal data  

You are entitled to request the correction of your personal data that is held by us with reasonable notice. 
With respect to this, you may: 

i. request correction and/ or update of your personal data  that is inaccurate, incomplete or out-of-date;  
and 

ii. request retention of your personal data only as long as necessary for the fulfillment of the Purpose 
stated in clause 3 herein.  
 

c. Rights to limit processing of your personal data  
You are entitled to limit our processing of your personal data by expressly withdrawing in full your consent 
given previously, in each case, including for direct marketing purposes subject to any applicable legal 
restrictions, contractual conditions and within a reasonable time period.  

 
8. Contact to make inquiries and complaints regarding personal data   

If you intend to exercise your rights in clause 7 or to make inquiries or complaints regarding your personal 
data, our policies, procedures in relation to processing your personal data, you may contact the relevant 
department as follows: 

 
Department : Marketing & Sales Department 
Contact No. : +603-6203 1100 
Fax No. : +603-6203 2070 
E-mail address : marketing@bukitkiara.com 
Postal address : Penthouse, Block B-13A-P1, Plaza Mont’Kiara, 50480 Kuala Lumpur, 

Malaysia. 
   

9. Other information 
You may visit our website www.bukitkiara.com to learn more about our privacy policy.  

 
 

******************************* 
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Kumpulan Syarikat AlBatha Bukit Kiara Holdings  
- Notis Data Peribadi - 

 
Dengan mematuhi Akta Perlindungan Data Peribadi 2010 dan peraturan -peraturannya, notis ini adalah dikeluarkan 
kepada semua pelanggan dan/atau bakal pelanggan kami yang dihargai  untuk menerangkan hak anda berkaitan 
dengan data peribadi anda yang kami telah dan/atau akan mengutip, mengumpul dan/atau memproses.  

 
1. Pengumpulan dan Pemprosesan Data Peribadi  

Kami telah dan akan mengumpul dan memproses data peribadi anda untuk urusan anda, pada masa kini atau 
masa depan, dengan Bukit Kiara Properties Sdn Bhd (Company no. 216311 -K), termasuk Kumpulan Syarikat 
AlBatha Bukit Kiara Holdings, anak syarikat, syarikat bersekutu dengannya, rakan kongsi usaha samanya, 
termasuk semua pemegang saham, pengarah, pekerjanya, pembekal, k ontraktor dan/atau orang yang 
dibenarkan ("kami",  atau" Syarikat"). Data peribadi anda membolehkan kami mencapai Tujuan -tujuan seperti 
yang dinyatakan dalam klausa 3 disini yang berkaitan dengan perniagaan kami.  

 
2. Sifat Data Peribadi 

Data peribadi yang anda berikan termasuk dan tidak terhad kepada nama, umur, nombor kad pengenalan atau 
nombor paspot, alamat surat menyurat, alamat pejabat, jantina, tarikh lahir, status perkahwinan, butir -butir 
kanak-kanak dan/atau penjaga, pekerjaan, maklumat kenalan, termas uk alamat e-mel, nombor telefon bimbit, 
nombor telefon rumah, nombor faks, dan nombor telefon pejabat, butir -butiran majikan, butir-butiran 
tanggungan dan/atau ahli keluarga, bangsa, kewarganegaraan.  

 
3. Tujuan-Tujuan 

Kami mengumpul dan memproses data peribad i anda untuk tujuan-tujuan termasuk tanpa terhad kepada yang 
berikut: 
a. Perjanjian & Urus Niaga 

 Kema s uk an s eg a la  p er ja n j ia n,  ko nt ra k ,  m emora n d um,  da n/a ta u ur us an ya n g p e r l u  un tu k  
mem b el i  pro d uk at au p er kh i dma ta n kam i ,  te rm as uk p e r ja nj ia n jua l  b el i ,  sur at  i ka t an  
pe r ja nj ia n b er sam a,  da n l a i n - l a i n;  

 Pen i la i an  k re d it  da n s ema kan  l ata r  be la ka ng  la i n  y a ng  ka mi  f i k i r  pe r l u  ata u s e su a i ;  

 Pu ng ut an  p em ba yar an  t er tu n gga k  d i  bawa h pe r ja nj i an - p er j an j i an ;  

 Pen yam pa ia n not is ,  dok u me n,  bora n g,  da n dok um en  l a i n  d i  b awa h pe r ja nj i an- p er j an j i an,  
kon tra k-ko n tra k ,  m emo ra nd um -m emor an d um  da n/ a tau  at u ra n ur u sa n l a i n;   

 Pen ye ra ha n pe mi l i ka n ko son g,  pe n ye ra ha n k u nc i ,  pe n g ur u sa n h ar ta/ ha rta na h,  k h id mat  
pe la n gga n  d an /at au  k er j a - ke r ja  p em ba ika n kec acat a n;   

 Pel ak sa naa n o bl ig as i -o bl i ga s i  la in  ya n g p e r l u  d i  bawa h p er j an j i an -p er ja nj ia n,  ko nt rak -
kon tra k ,  m emo ra nd um -me mora nd um  d an /at au  at u ra n ur u sa n la i n;  

 
b .  Perkh idma ta n & Pro du k  

 Pen yam pa ia n p e rk hi dm at an uta ma ka mi  da n p rod uk k am i  sa ma a da  p ad a  masa  k i n i  a ta u  
masa  d e pa n;   

 Pros e du r  pe n g ur us an  h u b un ga n p el an g ga n ya n g ka mi  f ik i r  p er l u  da n pa tu t ;   

 Pem prof i l an  ak t i v i t i - ak t iv i t i  pe la ng ga n ya ng b er ka i ta n d en ga n p er kh i dma ta n da n pro d uk  
kami ;   

 Komu ni ka s i  de n ga n an da da n p en yam pa ia n mak l um at  me la lu i  e - me l ,  s eca ra  t e l ekom u ni ka s i ,  
te rma s uk pa n gg i l an  t e l e fon a ta u m e se j  t ek s  at au me di a  sos ia l  t e nta n g  pro d uk  d an  
pe rk h id mat an  ya n g k ami  tawa rka n da n /at au  d i t a warka n o l eh  K ela s  P i hak  Ke t i ga  s e pe rt i  
yan g d in yat aka n da lam  k la us a  8  d i  s i n i ;   

 Per kh i dma ta n k e la b,  k e se l amata n /s ek u r i t i  da n p rog r am k e se t ia an  pe la ng g a n;  d an  

 Tuj ua n-t uj ua n la in  ya n g d ip er u nt u kka n da lam p er kh id mat an ata u p rod uk  k hu s us  ya n g ka m i  
d i tawa rka n ;  

 
c.  Rek od  Da lama n &  Lu ara n (Pem asar an )   

•  Pema sa ra n pro d uk /  pe rk h id mat an  kam i  ke pa da  a nd a sa ma ad a  pa da  m as a  k i n i / mas a  de pa n ;   
•  Bag i  t u j ua n-t uj ua n ya n g be rk a i ta n d en ga n ma na - man a d i  ata s ,  t er ma su k  tan pa t e rh ad  

ke pa da p e nye l id ik an,  p e na nd a a ra s  da n a na l i s i s a  sta t is t i k ;   
•  Pen yi mp an an  r eko d da lam an;  

 
d.  Pemat u ha n U nd ang - Un da ng   

 Pen ce ga ha n,  pe n g hal an ga n,  l apo ra n ba gi  ap a -a pa  j en aya h te rma s uk ta np a t er ha d k e pa da  
pe n ip ua n,  ra s ua h da n pe n gu ba ha n w an g ha ram ;  da n  

 Pema tu ha n k e pa da ma na -ma na u n da ng -u n da n g at au p e rat u ra n ya ng be rk a i t an de n ga n  
pe rk h id mat an /  pro du k k a mi  da n un tu k  m e nd e da h d i  b awa h k e pe r l ua n m an a - man a u n da n g-
un da n g,  p er at ur an,  a ra h an,  p e r i nt ah ma h kama h,  pe r i nt ah,  un da n g - u nd an g kec i l ,  ga r i s  
pa nd ua n,  pe k el i l i ng,  ko d be rk e naa n k e pa da ka mi  a tau ma na -m an a an ak  sya r ika t ,  s yar ik at -
sya r i kat  b e rka i t an  d a la m k um pu la n kam i .  

 



4.  Su mber   
Sum be r- su mb e r  yan g ka m i  mem p ero le h d ata  p er ib a di  a n da  t erm as u k ta np a t er ha d k ep ad a bor an g 
tem pa ha n,  bo ra ng  p e nd af tara n,  bo ra ng  at as  ta l i an,  p er j an j i an  ya n g a n da ta n dat an ga n i ,  k ad  n ama  
ata u ma na - ma na b ah an p e ng e na la n ya ng a n da sam p aik an sec ara  s uka r ela ;  d a n d ir ek tor i  p e rn ia gaa n 
ata u se na ra i  ya n g a n da t e l ah me la ng ga n u nt uk  b e rko ng s i  ma kl um at  an da  d an  l a i n - l a i n .  

 
5.  Kelas  P ihak  Ket iga  

Se car a  am ny a,  dat a  pe r i ba di  a nd a  y an g kam i  k u mp ul ka n a ka n d i ra h s ia ka n.  De n ga n in i ,  an da  
be r se tu ju  da n mem b er i  k ua sa  k e pa da kam i  u n tu k  me nd e da hka n da ta  pe r i ba di  an da  ke pa da  p i hak -
pi ha k  k e t i ga  ya ng  b er ik u t :  

 
a .   sya r i kat  b e rs ek u tu,  a nak  s yar ika t ,  sya r i kat -s yar ik at  yan g b er ka i ta n de n ga n sya r ik at  kam i;  
b .   raka n kon g s i  p er n ia gaa n  kam i  t er ma su k sya r i kat  s ek ut u pe r nia ga an  at as  ta l ia n,  p er u nc i t ,  

pe n ge da r ,  a ge n ya n g me nya mp ai ,  m em be ka l ,  me ng e da r  da n/a ta u b er u ru s an s eca ra  u mu m  
te nt an g p er k hi dma ta n at a u p rod uk kam i  ya ng be rka i ta n d e ng an pe r ni aga an k ami  d an b erk a i ta n 
de n ga n pro gr am ke s et iaa n  da n p rog ram - p rog ram la i n;  

c .   ju ru au d it ,  ju r ut er a ,  j u ru u ku r  ba ha n,  ju r uu ku r  ta na h,  p er u nd i ng  p e rn ia gaa n,  aka un ta n,  p eg ua m  
ata u p en as i hat  pro f es io n a l  kam i  ya ng  l a i n  da n  /  a tau  pe r un d in g s e bag a i ma na ya ng  k ami  f ik i r  
pe r l u  da n s es ua i  ;  

d .   su b-  kon tra kto r  ata u pem be r i  p erk h id mat an a ta u p rod uk p i ha k  k et iga  se ba g a ima na y an g ka m i  
f ik i r  p e r l u  ata u  ya ng  se s u a i  te rma s uk  p e ng u ru sa n  h arta  p i ha k  ke t i ga  at au  s ya r ik at - sy ar ika t  ata u  
en t i t i  p em as ara n;  

e .   man a-ma na  pi hak  ya n g p en d e da ha n k ami  a da la h d iwaj ib  at au  d i ke h en da ki  d i  b awa h u nd an g -
un da n g a ta u se ba ga i  t i nd ak ba la s  k e pa da p i ha k  b er ku asa  t em pat an  at au n eg er i  a ta u  
pe r se ku t ua n,  p e ngaw al  se l i a  i nd u st r i ,  a g en s i  p en g uat k ua sa ,  p i hak  b er kua sa  b erk an u n,  
mah kama h,  t r i bu na l ,  p us at  t im ba n g t ara ,  p e su r u hja ya  a ta u m aj l i s  a ta u p er sa tu an u n da ng -
un da n g y an g d ib e r i  k uas a  o le h u nd an g - u n da ng.  

 
6.  Kewa j ipa n An da   

Ad al ah  waj ib  b ag i  a n da  u nt uk  m em be kal ka n da ta  p er ib ad i  an da  k ep ad a k ami  d en ga n ka ed ah  ya n g  
pa l i ng  te pa t .  Sek ir an ya  a nd a t i da k  me mb ek al ka n d ata  p er i ba di  a n da,  ka mi  t i dak  da pa t  mem p ros es  
dat a  pe r i ba d i  a nd a  u n tu k  Tuj ua n -t uj ua n ya ng d in yat aka n da l am k la u sa  3  d is i n i  da n sem ua  h u b un ga n  
yan g d iw uj ud ka n at au y an g aka n d iw uj u dka n a nt ara  kami  he n da kla h k em u di a nn ya  d i tama tka n da n  
d i b er h en t i ka n  s er ta -m e rt a .  

 
7.  Hak -H ak And a  

a .  Hak  me ngak ses  k ep ada  d a ta  per iba d i   
An da b er ha k  u nt u k  me n ga ks es  da ta  p e r i ba di  an da  y an g kam i  k um p ul  da n p ros es  m e nya mp ai ka n  
not is  ya n g m u nas ab ah .  

 
b.  Hak  mem b uat  pe mbe tu la n  da ta  per ib ad i   

An da  b e rh ak  u nt uk  me m bu at  p em be t ula n da ta  p e r i ba di  an da  ya n g ka mi  k um pu l  da n pro s es  
de n ga n m e nya mp aik an  not i s  y an g m u na sa ba h.  Be rk en aa n de n ga n in i ,  a n da  bo le h:   

i .  mem b uat  p em be t ula n da n/a ta u k ema sk i n i  da ta  p er ib ad i  a n da  ya n g t id ak  te pa t ,  t i da k  
le n gka p ata u t i da k  d i ke ma sk in i ;  d an  

i i .  mem in ta  un t uk  m e nyi mp an dat a  p er i ba di  a n da  un t uk  m em e nu h i  Tuj ua n - tuj ua n y an g  
d i ny ata ka n da lam k l au sa  3  d is i n i .  

 
c.  Hak  me ngh adk an  pe mpr os esan  d ata  per ibad i  an da  

An da b er hak  u nt uk  m en g ha dka n pem p ros e sa n da t a  pe r i ba d i  an da  de n ga n pe rmo hon an un t uk  
me nar ik  b a l ik  ke b e nar an a nd a se p en u h nya  da lam  s et ia p k e s  s e be l um in i ,  te rma su k u nt uk  t u j ua n  
pe ma sar an  la n gs u n g da n  te rt ak lu k  k e pa da s e bar an g se kat an  u n da n g - un d an g,  sya rat -s yar at  
kon tra k  da n da lam te mpo h m asa  ya n g m u na sa ba h.  

 
8.  But ir - b ut ir  h u bu nga n unt uk  mem bu at  pert anya an  d an ad ua n me nge na i  dat a  per iba d i  

J ika  an da  i ng i n  m e la ks an a kan ha k - ha k  an da da lam k la usa  7  u n tu k  m em bu at  pe rta nya an ata u a d ua n 
me ng e nai  dat a  p er ib ad i  an da,  po l i s i ,  pro se d ur  b er h ub u ng de n ga n p em pr ose sa n da ta  p er i ba di  
an da,  an da  bo le h  me n g hu bu n gi  ja ba ta n k ami  s e pe rt i  be r i ku t :  

 
Jab ata n  :  Jab ata n P em asa ra n & J ua l an  
No.  T el efo n  :  +60 3-6 203  11 00  
Fa x No.  :  +60 3-6 203  20 70  
Al ama t  E -m e l  :  mark e t i ng @ bu ki tk ia ra .co m  
Al ama t  Po s  :  Pen t hou s e,  B lok  B -13 A- P1,  P laza  Mo nt ’ K ia ra ,  50 480  Kua la  L um p ur,  Ma lay s ia .  

 
9.  Maklum at- mak luma t  la in   

An da  bo le h m e lawa t  la m an w eb kam i  www. b uk itk i ara .com  u nt u k  m en g eta h ui  da s a r  pr iva s i  kam i  
de n ga n le b ih  la nj u t .  
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